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1. Another dimension of quality is the safety of the patients, meaning that the patient is avoiding harm from the care that is intended to help them. Identification of the causes and factors that are influencing failures in patient safety are important factors in leadership and care quality. The frequency of lapses in patient safety is also an important metric for measuring quality of care. 
2. Benchmarking is the primary continuous quality improvement in health care, and it is the continuous and joint discipline of evaluating the outcomes of important processes with those of the leading performers in the industry. Internal and external benchmarking are used to determine safety and quality of service.  
3. I believe there should be a requirement to disclose any possible conflicts of interest and funding sources. Financial conflicts of interest have the power to affect the prescribing patterns of professionals, and it is affecting many other parts of scientific life.
4.  I think the federal scrutiny upon and reporting requirements for justifying the charitable missions for not for profit hospitals and health systems is a good idea. It will help limit the chance of fraud and deception. If an organization is doing what they are supposed to do, then there will be no problem following the guidelines of the system that checks them. The requirements set forth will make it more difficult for the organization to falsify data and make false claims. 

5. The key question should be what can be done to improve patient safety, which is a key but sometimes overlooked component of quality. The error that results in harm is not from the competence or intentions of the health care professional, but rather from the system of care, such as a hospital or primary care clinic. By focusing on the overall process of patient care and not necessarily the individual errors, specific attention is given to ensure that the process of care prevent, recognize, and recover from the errors so that the patient is not harmed. 
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